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Process: Contractor Access Portal

Procedure: Createanaccountand login.
Date Created/Updated: 03/29/23

1 | Tosubmit inspection reports to an AHJ, T i“#‘ T
you first must create an account. o [ |

Go to www.mobile-eyes.com. v e

Click Login.

2 | Clickthedrop down for Who are you? and @ ‘ -
Y —
.

select Contractor, architect, or business
owner.

Welcome to Fire Prevention Mobile

Who are you?

| Fire Prevention Mobile client (fire dept., building dept. university, etc
Contractor, architect, or business owner
| Software Developer needing API documentation

Nood Holp? =

3 | Click the drop down for What would you

like to do? and select Apply for a permit @ f =1 g -
or request a permit inspection ‘f‘rkl _—

|
Click Next. Welcome to Fire Prevention Mobile

Who are you?

Contractor, architect, or business owner v

What would you like to do?
AppIy fora permit or request a permit insp N

Need Help? Next

4 |In the upper left corner of the home ~.._, tyler
screen, click Create Account.

User Options

Log On
Create Account
I Forgot My Password

Tyler Privacy Policy
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5 | Enter your email address.

To begin, we will need a valid email address.

.- + Email: hmidt@allstarsprinkler.com|
Enter the Human Recognition Test. I -

\/ I'm not a robot
Click Continue.

« Field is required

Continue J ! Cancel

6 Enter the name of your company. As you I e
type, you will see possible matches. If you At srinn o con 5 o
see a blue button for your company, it N ——
means someone else from your company
has already set up an account. Click the ———
button to select your company. Your T
account will be linked to that company. oo |t
There canbemultipleindividual accounts —
linked to the samecompany. — —-— v .
Be careful here! Your company may have
multiple offices. You’ll want to link your
account to the right office.
7 If you don’t see your company, it means T |

you are the first to create an account for

your company. Click Create New Business. o

* Name:
Phone (Desk Phone):

8 Enter the information for your company. P e

+ Address (Ln 1): (550 Stephenson Hwy
Address (Ln2): |Suite 330

« City: |Troy
« State/Prov: |MI (Michigan) v
ZiplPostal Code: (48083
Tax D #:
Main Business Phone: [866-974-1117 x]

Business Fax:

+ Select the AHJs you will be sending reports to and click »

9 Scroll down and select the AHJs to whom

you will be sending reports. You can filter e
for your state to reduce the list of ' m e m——
Available AHJs. StatofProvidance: | —show al-~ v

Search |  Clear Filters

Available AHJs Seloctod AHJs
Albany Fire Department (OR) Bonita Springs Fire Rescue (FL)
Beech Grove Fire (IN) A City of Fort Myers (FL)
Clearwater Fire Rescue (FL)
Estero Fire Rescue (FL)
Haines City, FL (FL)
Decatur Twp. Fire Department (IN) <

Demo Customer (OH)

Greenfield Fire Temtory (IN) N4
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10 Scroll down farther and enter your ame: [Tgor S
personal information. The fields with a T
- Phone (After Hours):
red dot are required. o o e
. R L. R -Conﬂm:::::::::; t{
Click Continue when finished with all three | o
steps. ] 7 _chac | T Ces| _pes |

Continue Cancel

11 | You'll get a message telling you to check Now Contractor Aceatmt
Your user id has been created and an email has been sent 1o the address provided.

for the verification email. It Will D8 SENTTO | peuce coeck o e emat 100 sort s .ty ey sparmprsnas e
- - 2. Click the provided email link to verify your email address.
the email address you provided.

Afterward, you may log in at anytime.

Main Menu

When you get the email, click on the link
to verify the email address. (No screen shot
provided here.)

12 | Once you click on the link, you will be . tyler
prompted to logon. -

User Options

Click Log On.
reate Accoun
| Forgot My Password
Tyler Privacy Policy
13 Enter your email address and password. + E-mail: [Jgorman@mobile-eyes.com  x
(This screen shot shows different logon credentials $Psseword: |sessuse P —
. W1 Remember Me (You should NOT check this box on a public computer.)

than in the example above.) « Field i required

Continue Cancel

Check the Remember Me box if you are
logging on from your own personal
computer.

Click Continue.




mobileEyes

Tyler Technologies, Inc.«840W. Long LakeRd. « Troy, M1 48098

Help? button.

Need Help? .

14 | This will take you to the main menu.
You first need to select the jurisdiction
you wish submit a New Application or
view Active Jobs to request inspections
from the dropdown box.

Click the Start New Application for a new
project submittal.

Watch the Help Videos to learn about
using the portal. Eachis 1-3 minutes long.

15 | You can also find the West Metro Fire - tyler
specific applications on the Main Page User Options
of the Contractor Portal, left side, under o
the Documents Library heading. A West gy
Metro Fire specific application is Update Account
required for all project submittals, ——
including revised submittals. Sl b L e

HSccess Controld Syppdication
Carbon Dicccide Applicatiocon
Fire Sdanmm Conirol Pansl (Dhialerd
Applicatiom

I Fire Slanm Spplicaticn
Fire Suppression Spplication
I:’_i'tcl'!en _HC!Cld SuUppDres=siom
ﬁ%‘é%s Applicaticn
= _E!-ul_ldlna—c;c:-re anda Shell
%EE%G Solar SApplicaticon

| REadic Aamplification Systerm (B

| Apolicatiom
Pewvised Drawing Spplication
Tenant Finish Applicaticn
Underground Fire Line Applicaticn
Expedited Plan Review Opticoms=s
Mo Wivork Conformmance Foarm
FProcedures

! Contractor Help

i Inspecticon Information

Help Wideos
16 | On the right side of the screen is the Need

AN

J

I Refresh
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17 There are links in the Help to procedure
guides with screen shots. You will also see iinminntait [ T R

from the pick list in the upper left. It looks

the MobileEyes Help Desk phone number like this - Submit an inspection
- « Submit a repair
and email address. AN -Selectan opton-___ ¥ » Buy Credits

Then click 'Need Help?' again to get Have any other questions?
contact information. 866-442-9002 (8a-8p EST)
help@mobile-eyes.com.

Follow the instructions on the left side of
this window to get contact information for
the AHJ you want to send reports to.




